Contact details in Midlothian Council for the following information:

Roads & Infrastructure

Report Road Faults (e.g. potholes, damaged signage, flooding):

Use the online form: Report a Road Fault

Urgentissues during office hours: 0131 561 5284

Out of hours: 0131 663 7211

Request Repainting of Road Markings:

Submitvia: Report Problems with Roads and Streets

Request Traffic Calming Measures (e.g. speed bumps, 20mph zones):
Contact the Policy and Road Safety team as outlined in the Road Safety Policy

Parking Violations

To reportillegal or unsafe parking such as:
Parking on pavements

Parking on double yellow lines

Parking in disabled bays

Please email: parking@midlothian.gov.uk
More information: Parking Restrictions

Street Lighting

Report Faulty Street Lighting:

Report online: Street Lighting Problem

Urgent faults: 0131 561 5284 (office hours) / 0131 663 7211 (out of hours)
Request Additional Street Lighting:

Submit via: Report Problems with Roads and Streets

Speed Cameras
Request a Speed Camera:
Requests should be directed to the East Safety Camera Unit via Safety Cameras Scotland

Road Collision Data
Find Data on Road Collisions in Midlothian:
Access statistics here: Road Traffic Collisions and Casualties

CCTV in Midlothian

Midlothian Council has recently upgraded its CCTV infrastructure. Due to current funding
constraints, the council is unable to install equipment that streams all footage centrally to
Midlothian House. Instead, there are nine separate CCTV viewing areas, each serving its
respective town.

More information can be found here: Midlothian Council enhances community safety with CCTV
upgrades | Midlothian Council
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